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Effective July 1, 2026, Longleaf Services will provide
fulfillment and distribution services and begin shipping orders
for The Pennsylvania State University Press.

Beginning July 1, 2026, please direct all orders and customer
service inquiries to Longleaf Services:

Longleaf Services, Inc.

116 S. Boundary Street

Chapel Hill, NC 27514-3808

Phone: (800) 848-6224

Fax: (800) 272-6817

Email: orders@longleafservices.org

Customer Service: customerservice@longleafservices.org

Longleaf Services will not handle any Penn State University
Press invoices or credit memos issued or created prior to July
1, 2026.

Penn State University Press will accept returns associated with
orders placed before July 1, 2026, through August 21, 2026. Please
contact Penn State University Press Customer Service for further
information about credits, orders, and returns: (800) 326-9180 |
orders@psupress.org.

Beginning July 1, 2026, please contact the Longleaf Services
Credit Department at (800) 848-6224 ext. 2 or
credit@longleafservices.org with any questions regarding Longleaf
Services accounts receivable.

Beginning July 1, 2026, please send Penn State University Press
returns, along with your usual Longleaf Services returns, to:

Longleaf Services

c/o Ingram Publisher Services
1250 Ingram Drive
Chambersburg, PA 17202

Please visit www.longleafservices.org for more information.



http://www.longleafservices.org/

